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1.a) How is quality assurance different from quality improvement? 

   b)  What is acceptance sampling? What is its significance?       [8+7] 

 

2. What are the various types of ‘control charts’ used in industries?    [15]

  

3.a) Why is benchmarking done?             

   b) What are the different types of benchmarking?      [9+6] 

 

4.a) What are the various stages in supplier selection?  

   b) Why is it important to measure customer’s perception of quality?    [9+6] 

 

5. Discuss the evolution and growth of quality circles in Japan and India.   [15] 

  
6.a) What is bottom-up approach to ‘quality problem identification’?   

   b) What is the sequence of steps in preparation of scatter diagram?    [7+8] 

 

7.a) What is meant by cost internal failures? List the components cost of internal failures. 

   b) What are the different costs of appraisal?                     [9+6] 

 

8.a) Why is ISO 9000 important?                           

   b) What is the process of qualifying for ISO 9000 certification?    [7+8] 
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