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B.A./B.Sc./B.Com./ B.B.M./B.C.A. DEGREE
EXAMINATION, JULY 2021.

First Year — First Semester
Part IT — Skill Development
Paper I — TOURISM GUIDANCE

Time : Three hours Maximum : 50 marks

SECTION A — (4 x 5 = 20 marks)

Answer any FOUR questions.
Each question carries 5 marks.

1.  What do you know about Tourism?
SoRgRasB0 K78 DY A BeoHTYD?

2. What do you mean by Guidance?
SIEEBEBL0 BRI DY) D OITETD JHTH?

3.  Write any five characteristics of a Guide.
B0°8658) B, NBD D& oFETOR EEAtuRL.

4.  Explain the importance of communication skills in
Tourism.

SoESNS®  HEI  JYmEve By,
(D500 DBBoHRw.
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Write a short note on linguistic groups. 11.

AR FINVOROLORE KRNI T3S [Pres080.

Write about guide’s personality. ' 12.

B8E8) Boo¥y; S5BEcA0 K8y [Frabusw.

What are the essential arrangements required to
tourists?

SO§R0% eDEEAD BB598 Donen H20? 13,

Write a short note on code of conduct.

(FDET DODITHY D 2.8 oHn BN CULes SURALR

SECTION B — (3 x 10 = 30 marks)

Answer any THREE questions.

Each question carries 10 marks.

Write an essay on essential characteristics of -
tourist place.

SO0 (2080 B, s oEmBNeR 28 e

What are the government regulations on Tourism
sector?

Somgea’ Boao P (S80Bg DeogHen 27
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Write the duties and responsibilities of guide.
DIEB8) G3o¥); Deoen D08k arEsBey EraiuB.

- Write the precautions to be taken at the site for

the development of tourism.
5@5&)50 eo@‘.’)ag 5785

HE B0 ETBOR0 @D,

Rosgmr  [SdEH0S®

What are the additional skills required for special
tours?

(B Sorgpossn F6H esigEidly e pHeTye

A0?
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